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	Case-No:

Assessor:
	



Assessment Report
on the requirements against DIN EN ISO/IEC 17020 : 2004

This form can be used for surveillance visits and extensions of accreditations.
	and on
	


	 FORMCHECKBOX 
  Surveillance of accreditation
	 FORMCHECKBOX 
  Extension of accreditation

	Date of the assessment:
	

	Address of the inspection body

	Name 
	

	Street
	

	Postal Code / Place
	

	Accreditation at several locations:
	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No

	Name of the 
assessed locations
	

	
	

	Street
	

	Postal Code / Place
	

	Assessed area

	

	Details of the assessor



	 FORMCHECKBOX 
  Lead assessor
	 FORMCHECKBOX 
  Assessor
	 FORMCHECKBOX 
  Technical expert
	 FORMCHECKBOX 
  Observer

	Name
	

	Institution
	

	Telephone / Fax
	

	E-Mail
	


	
	Appraisal 1)

	32)
	Administrative requirement
	 FORMCHECKBOX 
 S3)
	1
	2
	3
	4

	LA
	Inspection body (IB) to be legally identifiable / where applicable legally identifiable within an 
organization / description of functions and technical scope of the IB activity / provisions for the precise scope of an inspection / liability insurance / conditions on which the IB does business / accounts
	
	
	
	

	
	4)


	4
	Independence, impartiality and integrity (III)
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA


	III of personnel / procedures to ensure III / degrees of independence (IB of type A, B or C / type A: documented policy to maintain type A according to - IAF/ILAC-A4)
	
	
	
	

	
	

	5
	Confidentiality
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA
	Ensuring confidentiality of Information / protection of proprietary rights
	
	
	
	

	
	

	6
	Organization and management
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA+A
	Stability of IB / organizational structure / technical management / supervision / named persons to deputize / job descriptions
	
	
	
	

	
	

	
	Appraisal

	7
	Quality system
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA
	Definition, explanation a. implementation of policy a. objectives for quality / appropriateness a documentation of quality system (certification where applicable?) / quality manual including information according to 17020 annex D) / quality manager – access to the top management / quality system to be maintained current / control of documents a. records / internal quality audits / 
corrective action / management review
	
	
	
	

	
	

	8
	Personnel
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA+A
	Sufficient number of permanent personnel / qualification / training system / evidence of competence / code of behaviour / remuneration
	
	
	
	

	
	

	9
	Facilities and equipment
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	A


	Availability & suitability / access & use / identification / maintenance / calibration, measurement standards / traceability to reference standards of measurement& reference materials / in-service checks of equipment / procurement (supplier assessment, purchasing documents, received materials), storage facilities / check of stored items / suitability a. maintenance of hardware a. software, protection of integrity of data / dealing with defective equipment / information on equipment
	
	
	
	

	
	

	10
	Inspection methods and procedures
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA+A


	Defined methods& procedures / type of evaluation (determination of conformity with specific and/or general – on the basis of professional judgement – requirements) / conduct of standard sampling a. inspection techniques / appropriateness a. documentation of non-standard methods or procedures / up-to-date & available documents / instructions for work order control system of  IS system / control of IS activity a. validation in compliance with the requirements / records of observations a./or data / checks of calculations a. data transfers / safe carrying out of inspection
	
	
	
	

	
	

	
	Appraisal

	11
	Handling inspection samples and items
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	A


	Identification / appropriateness of samples and items / preparation of inspection / facilities to avoid deterioration and damage
	
	
	
	

	
	

	12
	Records
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA+A
	Record system / sufficient information / storage
	
	
	
	

	
	

	13
	Inspection reports and inspection certificates
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA+A
	Content / approval / corrections or additions / content according to IAF/ILAC-A4 Appendix 3
	
	
	
	

	
	

	14
	Subcontracting
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA+A


	Criteria for subcontracting / records on selection and qualification of subcontractors / advising the client of the IS intention to subcontract parts of the inspections / identification of subcontracting in the IB report or IB certificate / assessments of the results
	
	
	
	

	
	

	15
	Complaints and appeals
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA


	Procedures / records
	
	
	
	

	
	

	16
	Cooperation
	 FORMCHECKBOX 
 S
	1
	2
	3
	4

	LA+A


	Other inspection bodies / standardization bodies
	
	
	
	

	
	

	Participation in proficiency testing provided in relation to this assessment 

(Results and evaluation as attachment to the report or to be submitted to the case manager)

	

	Witness audits in the context of this assessment

(Submission of the results and evaluation as attachments to the report or later submission to the case manager)

	Assessor:

Inspection methods:



	Fulfilment of imposed conditions and implementation of the corrective actions from the previous assessment

	 FORMCHECKBOX 
  Yes
	 FORMCHECKBOX 
  No
	 FORMCHECKBOX 
  Not applicable

	Remarks:


	Recommendations for accepting further inspection areas

	 FORMCHECKBOX 
  As applied
	 FORMCHECKBOX 
  Additional (if necessary, please include attachment)

	

	Communication during the assessment

	Languages of communication:

	Name of the persons, independent of the client, having the knowledge of the local language:

	Remarks to the communication (interviews with staff, evaluation of records in the local language etc.)



	Summary, remarks and improvement potential

	
	· existing accreditations, notifications, approvals and recognitions
· appropriateness of personnel and other resources
· meeting additional requirements
· overall impression with respect to inspection body’s strengths and areas requiring improvement to appraise 
the appropriateness and effectiveness of the quality system including improvement potential
· final evaluation

	

	Upon consultation with the assessor, the Lead assessor may make changes or include additional information to the report.


	No. of non-conformities
	Minor:
	
	To be rectified until::
	

	
	Significant:
	
	
	

	
	Major:
	
	
	


	Reductions:



	Conditions imposed:


	Date: 


	

	Focus for the following assessment based on the clauses in the standard:



	Date of the next assessment:
	

	Witness audits during the following assessment (Place / Inspection areas):




	Recommendation on accreditation by the assessor: 
	 FORMCHECKBOX 
  Yes 
	 FORMCHECKBOX 
  N 

	Place/ Date:
	
	
	Signature:
	
	

	
	
	
	Name in print:
	
	Stamp

	


	Report reviewed by the
	 FORMCHECKBOX 
 Lead assessor
	 FORMCHECKBOX 
 Case manager

	Place / Date:
	
	
	Signature:
	
	

	
	
	
	Name in print:
	
	Stamp

	


1) Grading of the compliance with the requirements of each clause is based on the following:


1	requirements met:		no non-conformity identified


requirements partially met:	minor non-conformity identified


requirements not met:		significant non-conformity identified


requirements not met:		major non-conformity identified





2) This report follows the format of the standard text.


3) S = Focus for the subsequent assessment visit


4) Comment and explanations to implement the particular standard requirement, where appropriate stating the objective �    evidence and reviewed documents
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